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protection from surveillance
or interference when we are
engaged in the processes of
generating ideas - thinking,
reading, and speaking with
confidantes



If we can’t come up
with anything
interesting to say,
do we really have
free speech?
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Bateson, et al.
“Cues of being
watched enhance

cooperation in a
real-world
setting” (2006)



Cleaning House: The Impact of Information Technology
Monitoring on Employee Theft and Productivity’

Lamar Pierce’
Washingron University in St. Louis

pierce@wustl.edu

Daniel Snow
Brigham Young Universiry
dsnow@byu.edu

Andrew McAfee
Massachuserts Institure of Technology
amcafee@mit.edu

August 24, 2013

In this paper, we study how firm investments in technology-based employee monitoring
impacr both misconducr and producrivity. We use unique and derailed thefr and sales dara
from 392 restaurant locations from five different firms that adopt a theft monitoring
informartion technology (IT) preduct. Since the specific timing of individual locarions’
technology adoprion is plausibly exogenous, we can use difference-in-differences models o
estimate the trearment effect of [T monitoring on theft and producrivity within each
location for all employees. We find significant wearment effects in reduced theft and
improved productivity thar appear ro be driven by changing the behavior of individual
workers rather than selection effects. Although workers with past patterns of theft appear
more likely to leave treated locations than others, individual behavioral changes by existing
workers drive restaurant-level improvements. These findings suggesr multi-tasking by
employees under a pay-for-performance system, as they increase effort toward sales following
monitoring implementation in order to compensare for lost theft income. This suggests that
employee misconduct is primarily a result of managerial policies rather than individual

differences in ethics or moraliry.



Government Surveillance and Internet Search Behavior

Alex Marthews*
and Catherine Tucker'®

August 28, 2014

Abstract

This paper uses data from Google Trends on the search volume of search terms
from before and after the surveillance revelations of June 2013 for eleven countries to
analyze whether Google users’ search behavior changed as a result. The surveillance
revelations are treated as an exogenous shock in information about how closely users’
internet searches were being monitored by the US government. Each search term was
independently rated for its degree of privacy sensitivity along multiple dimensions.
Using panel data, our results suggest that cross-nationally, users were less likely to
search using search terms that they believed might get them in trouble with the US
government. In the US, this was the main subset of search terms that were affected.
However, internationally there was also a drop in traffic for search terms that were rated
as personally sensitive. These results suggest that there is a potential for chilling effects
on eearch behavior from government surveillance on the Internet. This also suggest
that government surveillance programs may affect the international competitiveness of
internet firms.

*Restore The Fourth, Cambridge, MA.

tMIT Sloan School of Management, MIT, Cambridge MA and National Bureau of Economic Research.

We thank participants at the 2014 Future of Privacy & Data Security Regulation Roundtable and the
2014 Privacy Law Scholars Conference for useful comments. All errors are our own.






GIVE A FREE GIFT! W24 The l . <o AERE
oo A /1 Hanlic J

POLITICS ¥ BUSINESS TECH ENTERTAINMENT HEALTH EDUCATION SEXES HNATIONAL GLOBAL CHINA VIDEO MAGAZINE

JUST IN 1 Percenters and 1 Direction: The Week's Best Pop-Culture Writing EVENTS | IN FOCUS | LONGREADS | AFPS | E-BOOKS | NEWSLETTERS | SUBSCRIE

Where They oy (pmamATITT] In Praise of Fancy Who Becomes a SPONSOR GONTENT
Drink Whiskey in & e Words Surrogate? AHigh-Tech Tra
the Morning By Mark Bowden By Leslie Morgan That "Paints" the

By Terrence Smith

Steiner Landscape with

Lasers

The NSA's Porn-Surveillance
Program: Not Safe for Democracy

Its targets extend beyond suspected terrorists—and some rhetoric that the First Amendment
would protect is singled out.

The Rise of the
Bicycle in the 21st
Century

Investigating solutions to

CONOR FRIEDERSDORF | NOV 27 2013, 4:04 PM ET increasing automobile traffic.

WRITERS

Conor Friedersdorf
The Crucial Fix the Healthcare.gov Progress
Report Ignores 10:14 AMET

James Fallows
In Honor of the Chinese ADIZ, Today's
Novelty Aviation Footage NOV 30, 2013

More ~

Matthew O'Brien
The Economic Case for Ignoring Black Friday
Reuters NOV 28, 2013

Let's think through the troubling implications of the latest surveillance-state

news. "The National Security Agency has been gathering records of online sexual Alexis C. Madrigal
5 Intriguing Things: Thursday, 11/28

activity and evidence of visits to pornographic websites as part of a proposed NG 55 2015

plan to harm the reputations of those whom the agency believes are radicalizing
others through incendiarv sneeches.” Glenn Greenwald. Rvan Gallagher. and




name
redacted

name
redacted

name
redacted

name
redacted

IWell-known
|cleric,
|lextremist
| financier,
land al-
|Qai'da

| supporter

IWritings=
| appear on
| nume rous
| iihadi
|webzites

|Well-known
eleric,

| famou= for
|hostility
| towards
|non—-Sunni
|HMu=lims=

|Well-known
|media
jcelebrity

|Eilling of
|non-Muslim

|occupiers is

| Justified

|The T.5.
|brought the

|9/11 attacks

jJupon it=self

| Preaches
|]intolerance
|for all
|non-Sunni
|Muslims

IThe T.5.
|perpetrated
|the 5/11
|attacks

identifying
information
redacted

identifying
information
redacted

identifying
information
redacted

identifying
information
redacted

|-Di=sagrees
|with A on
|2ome issues
| (e.g.
|targeting
lcivilians)

| -Pragmatic
jon "Arab

| Spring™

| -Deceitful
juse of

| funds

| -Potential
| for
|contradic-
|toxry

| etatements

| -Charges
|exorbitant
| zpeaking

| fees=s
|-Attracted
|to fame

| -Glamorous
|life=tyle
| -Mi=zinter-
|prets
|Quar'an

| -Pos=sibly
|misdirects
|donations



Cleric
Preacher
Critical of U.S. Policy

“U.S. Person”

Radicalizer



“Injustice anywhere is a threat
to justice everywhere.”

—Dr. Martin Luther King, Jr.
from “Letter from Birmingham Jail,” April 16, 1963




three special dimensions
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Supreme Courl of the Tnited Stabes

Davip LEox RILEY,

Fefrlioner,
¥.

State arF CALIFOHNLA,

Respondent.

On Petitvon for a Writ of Certioran
to the California Court of Appeal, Fourth District

PETITION FOR A WRIT OF CERTIORARI

Patrick Morgan Ford Jeffrey L. Fisher
ATTORNEY AT Law Counsed of Racord
1901 First Avenue Pamela S. Karlan
Suite 400 STANFORD LAW SCHOOL
Gan Dhego, CA 52101 SurReME COURT
LiTiGaTios CLiNiG
Kevin K. Husaell 550 Nathan Abbott Way
GoLpETEDR & Stanford, CA 84305
RusseLL, P.C. (6500 T24-7081

G225 Wisconsin Ave., NW  jlisher@law. stanford. edu
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Washington, DC 20036
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The Hague
DECLARATION

Home v  Read & Sign the Declarztion +  History of the Declaration +~ Infographic »  Case Studies & Resources v Promotional Materials »  Contact v

We've written a Declaration
to improve Knowledge

Creation in the Digital Age.

Se ‘,
The Hague Declaration aims to foster agreement about how to best enable 196 420 |||
access to facts, data and ideas for knowledge discovery in the Digital Age. By Organisations  People Add ;,Dur
removing barriers to accessing and analysing the wealth of data produced by signed signed signature
saciety, we can find answers to great challenges such as climate change,
depleting natural resources and globalisation.
Recent Tweets The Story of the Declaration Official Launch, 6th May

Hague Declaration Fweeks ago

The Hzgue Declaration mentioned in the
opening acdress of #liber2015. Ask at the LIBER

thehaguedeclaration.com docl for more infrrmatinn nr it nir woheito
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“in the Anglo-
American world we
race ahead with
technology and hope
the will look
after themselves.”

*Zadie Smith



INTELLECTUAL PRIVACY

RETHINKING CIVIL LIBERTIES IN THE DIGITAL AGE

NEIL RICHARDS




